
 

 
Modern Services Board & West Midlands ‘Prof-Tech’ Cluster Development 2020  

  
Posts: Industry Leads for (one of): 

- Fintech  
- Legaltech 
- Proptech 

for West Midlands emerging prof-tech cluster and Modern Services Board 
Appointed by: GBSLEP (Hilary Smyth-Allen, Local Industrial Strategy, Modern Services) 
Reports to: Modern Services Board  
Location: Remote Working; meetings anticipated to be convened in central 

Birmingham and/ or by video conference, by agreement between the 
appointed Industry Leads 

Timescale: 12 months in the first instance (with option to extend by agreement up to 
maximum of 36 months). 

Commitment:  1 day per month commitment plus 3 meetings/ year of Modern Services 
Board.   

Renumeration Voluntary position; direct expenses incurred in the performance of the role 
will be reimbursed.  

 
Background 
West Midlands Local Industrial Strategy identifies “Modern Services” as one of the four new 

major market opportunities (MMO) for the region, recognising the current core sector 

strength in the business, professional and financial services sector, but also that the nature 

of services will change over the coming decade.  Through a growing evidence base of better 

understanding of the productivity needs of the BPFS sector – both regionally and nationally – 

innovation, particularly technology led innovation towards data driven and AI enabled 

services, is a critical area for driving competitive advantage, creating new markets and 

building resilience that underpin realisation of the modern services opportunity.   

 

GBSLEP (on behalf of the wider West Midlands LIS partnership) has undertaken 

considerable consultation with industry and stakeholders, from which a LIS implementation 

plan has been developed.  Within this evidence base, a consistent need has been 

articulated to enable greater collective leadership and promotion of the West Midlands 

offering for emerging ‘prof-tech’ (i.e. technology (firms and/ or activities) focused on 

enhancing business, professional and financial services.)  Hence to both :a) provide 

continued leadership and oversight of LIS implementation plans by industry and also to: b) 

prepare the ground for a potential cluster organisation, supporting the development of future 

interventions to stimulate greater market activity, GBSLEP is seeking to recruit industry 

leads for the following posts: 

- Fintech Lead for West Midlands 



 

- Legal-tech Lead for West Midlands 

- Prop-tech Lead for West Midlands.   

Each Industry Lead will help drive the strategy for the strands of activity relating to their area, 

with executive support initially provided by GBSLEP. This work in turn informs the potential 

business plan for the umbrella ‘Prof-tech’ cluster organisation, which will be a collaborative 

output between the three appointed Industry Leads, recognising the synergies and 

opportunities for cross-fertilisation between the three strands.  They will also have an 

instrumental role in oversight of the Modern Services implementation strategy for the West 

Midlands, through a seat on the Modern Services Board.   

 

Objectives and Purpose 
The primary objectives identified in the cluster organisation development plan to date are:  

- Provide a consistent, coordinated voice and profile.  

- Enhance attractiveness of West Midlands for BPFS firms and next-generation prof-

tech firms.  

- Increase productivity and resilience of BFPS sector through innovation.  

- Forge long term relationships between business and regional knowledge bases  

- Increase applications for government funding from West Midlands relevant to next  

generation services.  

- Contribute to realisation of Modern Services MMO and delivery of this part of the 

regional Local Industrial Strategy.    

The new Industry Leads will be instrumental in laying the foundations for creation of a 

successful cluster organisation. They will be champions and advocates for the emerging 

Cluster and are anticipated to morph into future Chairpersons of a future organisation 

(subject to business planning).  In these formative stages, the Industry Leads will provide the 

leadership and foresight required to help move the initiative from concept to reality. As such, 

anticipated priorities in year 1 are: 

• To create a compelling narrative and identifiable brand/ platform for the prof-tech 

proposition for the West Midlands. 
• To engage with firms active in each relevant strand, to raise awareness of the plans 

for the Cluster, understand their priorities/ needs (as iterations on work/ consultation 

to date) and secure their buy-in as future members;   
• To secure commitment of Founder Members and formalise their contribution to the 

establishment of a cluster organistion financially and in kind;  



 

• To collectively develop a detailed business plan for sustainability with measurable 

targets and secure key stakeholders' agreement and financial commitment to support 

a cluster entity [within one year]. 

• FINTECH ONLY – work to secure West Midlands Fintech Envoy with HM 

Government (anticipated to be position held by Fintech Industry Lead)   

 

The Industry Leads will be supported by an executive manager and will report initially to 

each other and the new Modern Services MMO Board (anticipated to be fully formed in June 

2020).   

 

Experience and person specification  
To achieve the tasks set out above, an effective Industry Lead will require: 

• Business experience in fintech/ legaltech/ proptech (as appropriate) or a related 

sector/ activity; 

• A senior post holder within their own organisation and non-executive director (or 

equivalent) experience. 

• A knowledge of, and commitment to maximising the economic benefits of the 

extensive BPFS and related technology assets of the region; 

• A track record of developing collaborations across organisations and sectors (ideally 

including experience of working with public sector agencies and higher education).     

• A network of contacts in relevant organisations.  

• To be comfortable with public ambassadorial role and associated profile e.g. voicing 

positions on behalf of future cluster members and being the focal advocate.   

• Support from own business/ employer (e.g. attending occasional meetings during 

working hours). 

On a personal level, the successful candidate will need to display the following 

characteristics: 

• An enthusiastic advocate for frontier technologies, BPFS sector and the West 

Midlands; 

• Proactive, articulate and influential; 

• Creative approach to engaging others and identifying connections between people, 

organisations and sectors; 

• Credible, respected and able to represent the fintech/ legaltech/ proptech base at 

regional, national and possibly international events.   

 

Application process 



 

To apply for this role please provide: 

• A summary CV (max two pages) or link to LinkedIn Personal Profile.  

• A cover letter that explains how your experience and personal qualities relate to the 

tasks and personal qualities outlined above. 

Please send your application to Hilary Smyth-Allen hilary.smyth-allen@gbslep.co.uk by 5pm 

on Monday 15th June 2020.    
 
Interviews will be held on the afternoon of Monday 22nd June 2020, anticipated to be by 

video conferencing facilities and the successful candidates will be expected to commence 

immediately/ as soon as is practicable.    
 


